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MANUSCRIPT PREPARATION 
Manuscripts of articles should be sent 
to the editor, Gloriana St. Clair, c/o E506 
Pattee Library, The Pennsylvania State 
University Libraries, University Park, PA 
16802; (814)865-1858; Fax: (814) 863-7293; 
or contact e-mail gss@psulias.psu.edu. 
INSTRUCTIONS FOR AUTHORS 
1. Submit original, unpublished manu-
scripts only. Authors are responsible for 
the accuracy of the statements included. 
Papers presented at a conference should 
be identified with the conference name 
and date in the cover letter. 
2. Manuscripts should be machine-
printed and double-spaced. Three copies 
should be provided. Disk copy will be 
requested from authors for accepted ar-
ticles. Virtually any MS-DOS disk can be 
processed. Authors' titles, names, and 
affiliations should appear on a cover 
page only. Do not repeat this informa-
tion in the text. Using key words from 
the title, put a header or footer on each 
page and include the page number. A 75-
to 100-word abstract should precede the 
body of the article. Although longer works 
may be considered, 1,000- to 5,000-word 
manuscripts are most suitable. 
3. Clear, simple prose enhances the 
presentation of ideas and opinions. The 
editor especially encourages writing in 
the active voice. 
4. Local peer review increases a 
manuscript's quality. Distribute the pa-
per to colleagues, discuss it, and make 
revisions based on their commentaries. 
5. Spelling will follow Random House 
Webster's College Dictionary. 
6. College & Research Libraries follows 
The Chicago Manual of Style, 14th ed., rev. 
(Chicago: University of Chicago Pr., 1993) 
for capitalization, punctuation, quota-
tions,tables, captions, and elements of bib-
liographic style. 
7. The author is responsible for verifying 
all citations carefully. Bibliographical refer-
ences should be consecutively numbered 
throughout the manuscript. Double-spaced 
endnotes should appear on separate pages 
at the end of the article. Use regular aligned 
numbers (1., 2., etc.) not superscripts. 
8. C&RL follows the Chicago style of 
volume (date): pages. For example: 
1. Larry R. Oberg, Mary Kay Schleiter, 
and Michael Van Houten, "Faculty 
Perceptions of Librarians at Albion 
College: Status, Role, Contribution, 
and Contacts," College & Research Li-
braries 50 (Mar. 1989): 215-30. 
First mention of an article should use the 
author's full name; subsequent men-
tions will be by last name only. 
9. Subsequent references should util-
ize surname, brief title, and page reference. 
If no other reference intervenes, "Ibid." will 
be used. Do not underline "Ibid." Op. cit. 
and loc. cit. are not used. For citations to 
book or journal page numbers, use 217-19 
not p.217-19. For example: 
13. Oberg, Schleiter, and VanHouten, 
"Faculty Perceptions," 217-19. 
Consult C&RL for further examples. 
10. Tables and illustrations should 
appear on separate pages at the end of 
the paper. Indicate desired placement by 
adding an instruction, such as (Insert 
table 2), in parenthesis. Each illustration 
or table should have a number and a 
brief title. Tables should be double-
spaced and should follow examples in 
The Chicago Manual of Style. 
11. Submit original, camera-ready art 
for illustrations, figures, and graphs. 
SUBJECT CONTENT 
College & Research Libraries includes ar-
ticles in all fields of interest and concern to 
academic and research libraries. Well-
done manuscripts on all aspects of aca-
demic and research librarianship will be 
considered. Manuscripts may include re-
search studies, case studies, descriptive nar-
ratives of successful and unsuccessful ven-
tures, thoughtful discussions of issues in 
librarianship, and other suitable methods. 
The Editors and the Editorial Board 
invite submissions relevant to the fol-
lowing ACRL priorities: 
1. Provide leadership for the higher 
education community on library and in-
formation issues. 
2. Strengthen the association's com-
mitment to diversity. 
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3. Identify programs and delivery 
mechanisms that will enhance the ability 
of academic librarians serving the infor-
mation needs of the higher education com-
munity. 
4. Use the information obtained from 
the membership survey and the Midwin-
ter planning session to update the Strate-
gic Plan. 
5. Increase the association's electronic 
communication capabilities. 
REVIEW OF MANUSCRIPTS 
College & Research Libraries is a refereed 
journal using double-blind reviewing. The 
editor peruses manuscripts and submits 
them to two readers, generally members of 
the Editorial Board. For this process, the 
cover sheet with authors' names and 
other identifying materials is blocked 
out or deleted. 
Editorial board readers address them-
selves to the content and style of the manu-
script. Main areas of consideration are: 
• Does the manuscript make a new con-
tribution to the literature? 
• Is the method used appropriate to the 
subject? 
• Does the evidence presented support 
the hypothesis? 
• Does the author communicate clearly 
with an educated yet not necessarily 
specialized audience? 
• Does the literature review place the 
research or opinions in perspective? 
This review process takes eight to ten 
weeks. After the decision has been made, 
the editor writes to the author accepting 
the manuscript, accepting it contingent 
on revisions, or rejecting it. Authors may 
not submit manuscripts to other publica-
tions while a C&RL review is in progress. 
RESEARCH NOTES 
Manuscripts submitted to Research 
Notes may include shorter research re-
ports on topics of general concern to aca-
demic librarianship (the reports can cover 
planned, in-progress, and completed re-
search); identification of research problems; 
original contributions to the research process 
itself (e.g., innovative presentations of re-
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search designs and methodologies); critical 
bibliographical essays; and critical essays. 
All papers submitted are refereed. Authors 
should follow the manuscript preparation 
instructions detailed above and submit ar-
ticles directly to Larry R. Oberg, Research 
Notes Editor, Willamette University, 900 
State Street, Salem, Oregon 97301; or con-
tact e-mailloberg@jupiter.willamette.edu. 
PUBLICATION 
If accepted, manuscripts generally ap.: 
pear about ten months after completion of 
the review process. The editor may offer 
recommendations for changes when the 
article is accepted. Further editing may 
occur to tailor the article to C&RL's style. 
The American Library Association 
copyrights articles published in College 
& Research Libraries. Subsequent inquir-
ies for reprinting articles should be re-
ferred to ALA's Office of Rights and 
Permissions. All copyrighted material in 
the journal may be photocopied for the 
noncommercial purpose of scientific or 
educational advancement. 
LETTERS 
Readers who wish to comment on ar-
ticles in the journal should address the 
letters to the editor. Letters should be 
succinct; no longer than 200 words. Let-
ters will be published on a space avail-
able basis. 
REVIEWS 
College & Research Libraries includes re-
views of new publications pertinent to 
academic and research librarians. Publish-
ers are invited to send review copies and 
announcements to Book Review Editors 
Stephen Lehmann and Robert Walther, 
Reference Department, Van Pelt Li-
brary 6206, University of Pennsylvania 
Libraries, Philadelphia, Pennsylvania 
19104; Lehmann: (215) 898-5999; or con-
tact e-maillehmann@pobox.upenn.edu; 
Walther: (215) 898-8118; or contact e-mail 
walther@pobox.upenn.edu; fax: (215) 898-
0559. Prospective reviewers may write to 
the book review editors indicating their 
qualifications and special areas of interest. 
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FILING 
Filing is word-by-word (ALA, 1968) 
ABBREVIATIONS 
Standard abbreviations are used except in titles. Names of some organizations, 
ALA, ACRL, LC, etc., are also abbreviated and are alphabetized as if spelled out. 
A 
"Academic library committees: their role 
in participative management," She-
ble,511-26 
Acknowledgments, 473-74 
"Affirmative action: opportunity or ob-
stacle," Altman, 11-24 
Alexander, Jean, rev. (The journal of infor-
mation ethics), 26s-69 
Altman, Ellen, "Affirmative action: op-
portunity or obstacle," 11-24 
ACLS, "Scholars, librarians, and the fu-
ture of primary records" (54:397-406), 
comment, 372 · 
"The American research university," 
Daedalus, rev. of, 187-88 
"Analysis of retrieval performance in 
four cross-disciplinary databases: Ar-
ticle1st, Faxon Finder, UnCover, and a 
locally mounted database," Stebel-
man,562-67 
Ariel, Joan, rev. (Women, information tech-
nology and scholarship), 272-74 
As I was saying: essays on the international 
book business, Graham, rev. of, 57Q-71 
Aspirations and mentoring in an academic 
environment: women faculty in library 
and information science, Maack, rev. of, 
467-68 
ACRL, "A model for reviewing academic 
branch libraries based on ACRL 
guidelines and standards," 342-54 
ACRL, National Conference, 1995, "Call 
for papers and proposals," 179 
ACRL, President, "The spirit of network-
ing: beyond information resources," 
guest editorial, 7-8 
ACRL, WESS, "Western European political 
science: an acquisition study," 286-% 
ARL, "Western European political sci-
ence: an acquisition study," 286-96 
Atkinson, Ross, rev. ("Special issue: fu-
ture libraries"), 184-86 
Auster, Ethel, "Individualized instruction 
for undergraduates: Term Paper Clinic 
staffed by MLS students," ~1 
Austin, Ronald E., "Indexing price 
trends of French academic books in 
the humanities and social sciences," 
37-40 
B 
Bates, MarciaJ.,For information specialists: 
interpretations of reference and bibliog-
raphic work, rev. of, 274-75 
Behrens, Shirley J., "A conceptual analy-
sis and historical overview of infor-
mation literacy," 309-22 
Bennett, Scott, rev. ("The American re-
search university"), 187-88 
Besant, Larry X., rev. (The nation's great 
library), 275-76 
"Beyond orientation: the roles of senior 
librarians in training entry-level refer-
ence colleagues," Nofsinger, 161-70 
La Bibliotheque de France ii mi-parcours: de 
Ia TGB ii Ia BN bis? Gattegno, rev. of, 
269-71 
Birdsall, Douglas G., "A new strategic 
planning model for academic librar-
ies," 149-59 
Black, William K., "Scholarship and the 
academic librarian," 229-41 
The black librarian in America revisited, 
Josey, ed., rev. of, 464-65 
Blake, Fay M., rev. (Aspirations and men-
taring in an academic environment), 467-
68 
"Book availability: academic library as-
sessment," Mitchell, 47-55 
Book reviews, 83-89, 183-88, 268-76, 
374-80, 463-68, 568-72 
Bowen, Laurel G., "Exhibits: illegitimate 
children of academic libraries?" 
(54:407-15), comment, 181-82 
Brown, Janet Dagenais, "Using quality 
concepts to improve reference serv-
ices," 211-19 
Buschman, John, "Librarians, self-cen-
sorship, and information technolo-
gies," 221-28 
c 
Campbell, James, revs. (The digitization of 
primary textual sources, 56s-69; The 
transcription of primary textual sources 
using SGML, 568-69) 
Carlson, David R., English humanist 
books: writers and patrons, manu-
script and print, 1475-1525, rev. of, 
186-87 
Carson, Kerry D., "Evolution of affective 
career outcomes: a field study of aca-
demic librarians," 541-49 
Carson, Paula P., "Evolution of affective 
career outcomes: a field study of aca-
demic librarians," 541-49 
Caudle, Dana M., "Tenure and turnover 
in academic libraries," 429-35 
Chartier, Roger, The order of books: readers, 
authors, and libraries in Europe between 
the fourteenth and eighteenth centuries, 
rev. of, 569-70 
Cherry, Joan M., "Evaluating the effec-
tiveness of a concept-based computer 
tutorial for OPAC users," 355-64 
"Choosing to choose," St. Clair, editorial, 
194-96 
Chu, Felix T., "Reference service and 
bounded rationality: helping students 
with research," 457-61 
Clinton, Marshall, "Evaluating the effec-
tiveness of a concept-based computer 
tutorial for OPAC users," 355-64 
Coleman, Jim, rev. (Designing information: 
new roles for librarians), 465-67 
C&RL, "About College & research librar-
ies," 91-92; "Publication in College & 
research libraries: accepted, rejected, 
and published papers, 1980-1991" 
(54:303-21, corrections, 415), com-
ment, 372-73 
"A conceptual analysis and historical 
overview of information literacy," Be-
hrens, 309- 22 
"A conjoint analysis of reference services 
in academic libraries," Crawford, 
257-67 
OC, "Library development structures in 
CIC institutions: the search for con-
stituents," 57-67 
Crawford, Gregory A., "A conjoint 
analysis of reference services in aca-
demic libraries," 257-67 
, 
Crawford, Walt, rev. (Technological inno-
vations in libraries, 1860-1960), 271-72 
Croxen, Mary Bailey, "Publication in 
College & research libraries: accepted, 
rejected, and published papers, 1980-
1991" (54:303-21, corrections, 415), 
comment, 372-73 · 
Culotta, Wendy, Jetter to the ed., 372-73 
D 
Daedalus, "The American research uni-
versity," rev. of, 187-88 
Dalrymple, Prudence W., ed., Designing 
information: new roles for librarians, rev. 
of, 465-67 
Database ownership and copyright issues 
among automated library networks: an 
analysis and case study, Franklin, rev. of, 
375-76 
De Belder, Kurt, rev. (LA Bibliothtque de 
France ii mi-parcours), 269-71 
Dedrick, Anthony J., "Shared academic 
library facilities: the unknown form of 
library cooperation," 437-43 
"Defining success," Hoadley, guest edi-
torial, 99-100 
Delany, Paul, ed., The digital word: text-
based computing in the humanities, rev. 
of, 83-84 
Designing information: new roles for librari-
ans, Smith, ed., rev. of, 465-67 
"Determination of sample size and selec-
tion of the sample: concepts, general 
sources, and software," Hernon, 171-
79 
Devakos, Rea, "Individualized instruc-
tion for undergraduates: Term Paper 
Clinic staffed by MLS students," 550-
61 
Diaz, Jose, "Increasing minority repre-
sentation in academic libraries: the 
minority librarian intern program at 
the Ohio State University," 41-46 
The digital word: text-based computing in 
the humanities, Landow, ed., rev. of, 
83-84 
The digitization of primary textual sources, 
Robinson, rev. of, 568-69 
"Document delivery: a comparison of 
commercial docuplent suppliers and 
interlibrary Joan services," Kuros-
man, 129-39 
Dordick, Herbert S., The information so-
ciety: a retrospective view, rev. of, 84-
85 
Durniak, Barbara Ammerman, "Docu-
ment delivery: a comparison of com-
mercial document suppliers and 
interlibrary loan services," 129-39 
E 
Ebben, Maureen, ed., Women, information 
technology and scholarship, rev. of, 272-
74 
Editorials, 7-8, 99-100, 194-96, 283-85, 
387-88, 475-77 
English humanist books: writers and pa-
trons, manuscript and print, 1475-1525, 
Carlson, rev. of, 186-87 
"Evaluating the effectiveness of a con-
cept-based computer tutorial for 
OPAC users," Cherry, 355-64 
"Evolution of affective career outcomes: 
a field study of academic librarians," 
Phillips, 541-49 
"Exhibits: illegitimate children of aca-
demic libraries?" Bowen (54:407-15), 
comment, 181-82 
F 
"The faJI of the bibliographic wall: librar-
ies and archives in unified Germany," 
Sutter, 403-11 
For information specialists: interpretations 
of reference and bibliographic work, 
White, rev. of, 274-75 
Foster, Stephen P., rev. (For information 
specialists), 274-75 
Franklin, Janice R., Database ownership 
and copyright issues among automated 
library networks: an analysis and case 
study, rev. of, 375-76 
Franklin, Phyllis, "Scholars, librarians, 
and the future of primary records" 
(54:397-406), comment, 372 
Frazer, Stuart, "Specialized accreditation 
and academic libraries," 141-47 
Fry, SaJly A., "A model for reviewing 
academic branch libraries based on 
ACRL guidelines and standards," 
342-54 
G 
Gattegno, Jean, LA Bibliotheque de France ii 
mi-parcours: de Ia TGB ii Ia BN bis? rev. 
of, 269-71 
Gearhart, G. David, "Library develop-
ment structures in ere institutions: 
the search for constituents," 57-67 
Germany, "The faJI of the bibliographic 
waJI: libraries and archives in unified 
Germany," 403-11 
Graham, Gordon, As I was saying: essays 
on the international book business, rev. of, 
570-71 
Gregory, David, "A model for reviewing 
academic branch libraries based on 
ACRL guidelines and standards," 
342-54 
Gregory, Vicki L., ed., The state and the 
academic library, rev. of, 374-75 
Guest editorials, 7-8, 99-100, 283-85, 
387-88 
Guide to technical services resources, 
Johnson, ed., rev. of, 463-64 
H 
HaJlmark, Julie, "Scientists' access and 
retrieval of references cited in their 
recent journal articles," 199-209 
Hammond, Carol, "Nontraditional stu-
dents and the library: opinions, pref-
erences, and behaviors," 323-41 
Havener, W. Michael, "The professional 
development activities of academic li-
brarians: does institutional support 
make a difference?" 25-36 
Hegg, Judith L., "Book availability: aca-
demic library assessment," 47-55 
Heim, Michael, The metaphysics of virtual 
reality, rev. of, 87-88 
Henry, Elizabeth C., "Tenure and tum-
over in academic libraries," 429-35 
Henshaw, Rod, "The library as a place," 
guest editorial, 283-85 
Hensley, Oliver D., "A new strategic 
planning model for academic librar-
ies," 149-59 
Hernon, Peter, "Determmation of sample 
size and selection of the sample: con-
cepts, general sources, and software," 
171-79; "Publication in College & re-
search libraries: accepted, rejected, and 
published papers, 1980-1991" 
(54:303-21, corrections, 415), com-
ment, 372-73 
Hill, Debra W., "Academic library com-
mittees: their role in participative 
management," 511-26 
Hoadley, Irene B., "Defining success," 
guest editorial, 99-100 
Hovekamp, Tma Maragou, "Organiza-
tional commitment of professional 
employees in union and nonunion re-
search libraries," 297-307 
"How to survive the present while pre-
paring for the future: a research li-
brary strategy," Smith (54:389-96), 
comment, 373 
"Humanists revisited: a longitudinal 
look at the adoption of information 
technology," Wiberley, Jr., 499-509 
I 
"Identifying CD-ROM use patterns as a 
tool for evaluating user instruction," 
Leach, 365-71 
If you want to evaluate your library ... , Lan-
caster, 2d ed., rev. of, 376-77 
"The impact of computerization on li-
brary support staff: a study of support 
staff in academic libraries in Wiscon-
sin," Palmini, 119-27 
"Increasing minority representation in 
academic libraries: the minority li-
brarian intern program at the Ohio 
State University," Dfaz, 41-46 
"Indexing price trends of French aca-
demic books in the humanities and 
social sciences," Austin, 37-40 
"Individualized instruction for under-
graduates: Term Paper Clinic staffed 
by MLS students," Auster, 550-61 
Information science in theory and practice, 
Vickery, 2d ed., rev. of, 571-72 
The infomlation society: a retrospective view, 
Dordick, rev. of, 84-85 
Internet," Analysis of retrieval performance 
in four cross-disciplinary databases: Ar-
ticle1st, Faxon Finder, UnCover, and a 
locally mounted database," 562-67; "The 
strength of weak ties in electronic devel-
opment of the scholarly communication 
system," 529-40 
Ivey, Robert T., "Teaching faculty percep-
tions of academic librarians at Mem-
phis State University," 69-82 
J 
Jenkins, Paul 0., letter to the ed., 182 
Johnson, Peggy, ed., Guide to technical 
services resources, rev. of, 463-64; "How 
to survive the present while preparing 
for the future: a research library strat-
egy" (54:389-96), comment, 373 
Jones, William G., "Humanists revisited: 
a longitudinal look at the adoption of 
information technology," 499-509 
Josey, E. J., ed., The black librarian in Amer-
ica revisited, rev. of, 464-65 
The journal of information ethics, rev. of, 
268-69 
K 
Kilton, Thomas D., rev. (Database owner-
ship and copyright issues among auto-
mated library networks), 375-76 
Kirk, Thomas G., "The spirit of network-
ing: beyond information resources," 
guest editorial, 7-8 
Kramarae, Cheris, ed., Women, informa-
tion technology and scholarship, rev. of, 
272-74 
Kurosman, Kathleen, "Document deliv-
ery: a comparison of commercial 
document suppliers and interlibrary 
loan services," 129-39 
L 
Lancaster, F. W., If you want to evaluate 
your library ... , 2d ed., rev. of, 376-77 
Landow, George P., ed., The digital word: 
text-based computing in the humanities, 
rev. of, 83-84 
Leach, Bruce A., "Identifying CD-ROM 
use patterns as a tool for evaluating 
user instruction," 365-71 
Lee, Angela S. W., "Beyond orientation: 
the roles of senior librarians in train-
ing entry-level reference colleagues," 
161-70 
Leidenschaft und Bildung: zur Geschichte 
der Frauenarbeit in Bibliotheken, Ludtke, 
ed., rev. of, 88-89 
Letters, 181-82, 372-73 
Lewis, David W., "Making academic ref-
erence services work," 445-56 
Leysen, Joan M., "Scholarship and the 
academic librarian," 229-41 
"Librarians, self-censorship, and infor-
mation technologies," Buschman, 
221-28 
"The library as a place," Henshaw, guest 
editorial, 283-85 
"Library development structures in CIC 
institutions: the search for constitu-
ents," Gearhart, 57-67 
Likness, Craig S., rev. (If you want to evalu-
ate your library ... , 2d ed.), 376-77 
Lipow, Anne Grodzins, ed., Rethinking 
reference in academic libraries, rev. of, 
377-78 
Lowood, Henry, rev. (As I was saying), 
570-71 
Ludtke, Helga, ed., Leidenschaft und 
Bildung: zur Geschichte der Frauenarbeit 
in Bibliotheken, rev. of, 88-89 
M 
Maack, Mary Niles, Aspirations and men-
loring in an academic environment: 
women faculty in library and infomlation 
science, rev. of, 467-68 
Mcilvaine, Eileen, "Selected reference 
books," 1993, 242-56; 1993-1994,413-
27 
McLean, James, rev. (World encyclopedia of 
library and information seroices, 3d ed.), 
183-184 
Madison, Olivia M.A., "A model for re-
viewing academic branch libraries 
based on ACRL guidelines and stand-
ards," 342-54 
Major, Jean A., "Mature librarians and 
the university faculty: factors contrib-
uting to librarians' acceptance as col-
leagues" (54:463-69), comment, 182 
"Making academic reference services 
work," Lewis, 445-56 
Martin, Robert Sidney, ed., Scholarly com-
munication in an electronic environment: 
issues for research libraries, rev. of, 85-87 
Matheson, Nina W., rev. (The information 
society), 84-85 
"Mature librarians and the university 
faculty: factors contributing to librari-
ans' acceptance as colleagues," Major 
(54:463-69), comment, 182 
Meikle, Sian, "Individualized instruction 
for undergraduates: Term Paper Oinic 
staffed by MLS students," 550-61 
Memphis State U., "Teaching faculty per-
ceptions of academic librarians at 
Memphis State University," 69-82 
The metaphysics of virtt1al reality, Heim, 
rev. of, 87-88 
Mitchell, Eugene S., "Book availability: 
academic library assessment," 47-55 
"A model for reviewing academic branch 
libraries based on ACRL guidelines 
and standards," Madison, 342-54 
MLA, "Scholars, librarians, and the fu-
ture of primary records" (54:397-406), 
comment, 372 
Moffett, William A., letter to the ed., 181-
82 
Moravian Coll., "A conjoint analysis of 
reference services in academic librar-
ies," 257-67 
Musmann, Klaus J., Technological innova-
tions in libraries, 1860-1960: an anecdo-
tal history, rev. of, 271-72 
N 
The nation's great library: Herbert Putnam 
and the Library of Congress, 1899-1939, 
Rosenberg, rev. of, 275-76 
"A new strategic planning model for aca-
demic libraries," Birdsall, 149-59 
Nofsinger, Mary M., "Beyond orienta-
tion: the roles of senior librarians in 
training entry-level reference col-
leagues," 161-70 
"Nontraditional students and the li-
brary: opinions, preferences, and be-
haviors," Hammond, 323-41 
Nota bene, 411 
0 
OCLC, "Document delivery: a compari-
son of commercial document suppli-
ers and interlibrary loan services," 
129-39 
Ohio State U., "Identifying CD-ROM use 
patterns as a tool for evaluating user 
instruction," 365-71; "Increasing mi-
nority representation in academic li-
braries: the minority librarian intern 
program at the Ohio State University," 
41-46 
The order of books: readers, authors, and li-
braries in Europe between the fourteenth 
and eighteenth centuries, Chartier, rev. 
of,569-70 
"Organizational commitment of profes-
sional employees in union and nonun-
ion research libraries," Hovekamp, 
297-307 
P,Q 
Palmini, Cathleen C., "The impact of 
computerization on library support 
staff: a study of support staff in aca-
demic libraries in Wisconsin," 119-27 
Papers solicite(J, 179 
"Paradigm lost, paradigm regained? A 
persistent personnel issue in academic 
librarianship, II," Veaner, 389-402 
Passet, Joanne, Aspirations and mentoring 
in an academic environment: women fac-
ulty in library and inforo~ation science, 
rev. of, 467-68 
"Patron online catalog success," Thorne, 
479-97 
Phillips, Joyce S., "Evolution of affective 
career outcomes: a field study of aca-
demic librarians," 541-49 
Poole, Jay Martin, deceased, 411 
Price-Wilkin, John, rev. (The digital word), 
83-84 
"The professional development activi-
ties of academic librarians: does insti-
tutional support make a difference?" 
Havener, 25-36 
Prom{s, Patricia," Affirmative action: op-
portunity or obstacle," 11-24 
"Publication in College & research librar-
ies: accepted, rejected, and publish-
ed papers, 1980-1991," Hernon 
(54:303-21, corrections, 415), com-
ment, 372-73 
R 
Radford, Marie L., "Book availability: 
academic library assessment," 47-55 
"Reference service and bounded ration-
ality: helping students with research," 
Chu,457-61 
Representations, "Special issue: future li-
braries," rev. of, 184-86 
Research notes ("A conjoint analysis of 
reference services in academic librar-
ies," Crawford, 257-67; "Determina-
tion of sample size and selection of the 
sample," Hernon, 171-79; "Identify-
ing CD-ROM use patterns as a tool for 
evaluating user instruction," Leach, 
365-71; "Reference service and 
bounded rationality: helping students 
with research," Chu, 457-61; "Teach-
ing faculty perceptions of academic 
librarians at Memphis State Univer-
sity," lvey, 69-82) 
Rethinking reference in academic libraries, 
Lipow, ed., rev. of, 377-78 
"Rewards of editing C&RL," St. Clair, 
editorial, 475-77 
Roberts, Peter J., "Exhibits: illegitimate 
children of academic libraries?" 
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